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$VWH VFKRRO HDUGIDZ VVR D FBVH WY WUP KDV EHHQ\KDSHG E\ N P RP HOVR WDQAMRQ DWW
. DIEWR &RP P XQW +LIK 6FKRRO— I DWZ HB) RXU<HDU  WYGHQN DVWH P RYH RQ\R WHU
QHWWMSV DQG ZHBRP Q) RXULGFRP 1Y <HDU \WMGHQN DQG | DP IOV IQR WH \FKRRO
FRP P XQW

$FURW WH \ HDU RXUI REXV KDV UHP DIGHG RQ SUIRMAQ) MMGHQN Z WK P HDQIQ] | XCRSSRUNMQWAV IQ
GDQQ) SDWZ D\V DG HQJ DI HP HQA 6\WGHQWV KDYH DFFHWHG D ZIGH DQIH R H SHIHGFHV
WURXI K VSHFIDDMSIRI PV VHQRUVFKRROFHWEDW SDWZ D\V DQG FDUHHUMIMMUDQG 70 $

7DGH RSSRUMQWAV IRU <HDU  WWXGHQN DBQIMGH D EWRDG IDQJH R FR FXUEXOU DQG

HQUEKP HQADPRYWN

2 XUSDWZHIKISV Z WY FRP P XQW RUJ DQVWRYY WDIQQ) SURVGHY DQG LQGXWA FRQADXH R SO\
DQ [P SRUYBQAURB! 1Q FUHDWY WHVH RSSRUNQWAY , Z RXG @H VR WDQNWH P DQ SDWZHWY Z KR
KDYH ZRIHG DBQMGH WH \FKRROWLY \HDU \R \XSSRWMIMGHQN BDWIQ) DQG SDWZ D\
GHYHBSP HQA7KHVH UHDWRQKLSY HQ) WHQ Z KDWZ H DU DEGI VR R THU\RXQ) SHRS®I DQG KHS
FRQGHAWBDLQ) R | X\WMUH SRMELDAA

7KLY EXCGMD EUQIV R HMHUD DS\KRAR WH P DQ DR DQG H SHIHGFHY WYGHQN KDYH

EHHQ LOYROHG 1Q DFURW WH \ HDU HDFK UH GFWY WH WP H SOQQQ) DQG FRP P WP HOAR W |
Z RINQ) FRAHD Z M \WYGHQN DQG | DP L0V

7KV ZHAN ZH DOR FHBEUDWG WH DFKIHYHP HQV R RXU<HDU DQG  VIGHQN WZDV
JWDW\R VHH \R PDQ SDWHQN FDUY DQG IDPLOYV DWMQG RXU DZDWG FHWP RQHV \R
DFNGRZ BIGI H WYGHQAH | RWSUR] UHW DQG DFKIHYHP HQAV < RXUVKSSRWY DQ P SRYBQASDWR
WH VARQ) SDWHIKLS EHE HHQKRP H DQG \FKRRO

$V ZH DSSWRDFK WH HQG R WH \HDU , ZRXG @H VR \WWDQN DOV | |RUWH SUR HWRDOP
HQHJ\ DQG FDUH WH. EUQ) VR WHUURBN 7KHUZ RUINXQGHSLOV WH RSSRWMQWH RAICHG QWL
EXTMD DQG WH SRMWYH FXGMUH Z H FRQMDH R EXLG DVD VFKRRO

2 QEHKDOR WHWAI I Rl - DWCEUR & RP P XQW +LJ K 6 FKRRQ WDQNRXU
MXYGHQWV 1 DP LOHV DQG Z IGHUFRP P XQW | RUMHUNXSSRWWKURXI KRXW
WH \ HDUDQG GRNIRZ DU R FROAMXXQ WY Z RINVRI HIWHULO
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$VZ H WDFK WH HQG R DQRWMHUVFKRRO, HDU MY/ D J UHDWWP H R UH BPWRQ HYHYWIQ) \WXGHQN KDYH
DFKIEYHG DQG KRZ PXFK RAU<HDU ~~ DQG~ WMGHQV KDYH JWRZQ 7R HDFK R \RX IRUMKRZ QY XS
JIMQ \ RXUEHWVDQG GHP RQMDAY BASRQUEION DQG UBASHPWDV PHPEHW R @ &+6 : KHWHU\RX
PDWMBG D WEN PDWV SUREGP \WFRWG D JRDOIQ 3( FUDMG \RPHMQ) DPDIQ) 1Q $W RU
THIKQRBJ\  RUMP SO SXVKHG WURXI K WRVH VRXIK 0 RQED\ PRQIQIV \ RX P DGH IW

) RUVRP H WGHQN WLV \HDUZ DV D WPH R WDQMRQ GDIQ) WH IRWHY R D G2 \FKRRODQG
EHIIQQQ) R 11QG\ RXURZ QSDW. ) RURKHY W2 DV DERXVEX@IQ) RQZ KDWRX DUHDG. NHZ  IMSSIQ)

RXWGH \ RXUFRP | RW RH DQG VNG RQQHZ FKDOIQI HV

7KV WP DBH KDV EHHQ SDFNHG Z W H FIMWY DPRYWAV-& DP SV &$63 6KRZ FDVHV 3HHOR DUYDY
+RURQY 2 SHQ 1LIKW/($3 LEXMRYY H FXMRQY WMGHQMBDGHIKIS RSSRWMQWAY YMWY SUP DU
VFKRRY FKRRUQ) \ RXUFRXWAHV DQG 1 XQ J DM WHP HV\IXFK DVO XVE &RXQAI * IDWMGH : IQMJ: PDV
YRRN: HHNDQG ) DFWRQ: HHN , D& D\ VHQR JUHHWY \WXYGHQN DVWINH J DW HDFK P RQIQY

2 XU<HDU  \KMGHQWVKDYH DAMMQGHG FDP' S $ EL] WDQN\ RX VR 0 U-DFNRQI RUKLYRU DQVWRQDQG R 0 U
+DP LGRQ 0 U7UHQI WRYH DQG 0 V* XDUJ @ | RUDMQAQ) WH FDP S ( YHYRGH UAMUIHG BRNQ) KDSS\ EXW
XQGHWWBIQEDE® H KDXWMG <RX FDQUDG P RUH DERXVWAMH FDP S OWULQ WH EXTBMED

<HDU \AMGHQN KDYH KDG \WH RSSRUMQW | RUWH | LWAWP H R FKRRVH WHURSWRQY/IRU<HDU - WLV Z DV
DQH FIMY WP H IRUWHP \R P DNH \IXUH WH. Z HUH FKRRVQ) FRXUWHV WH Z HUIH LQMUHMG 1Q \WFK DV
%MCHW ) RRG 2 XVERRU( GXFDMRQ RU 6P XOWG /RIMIFY <HDU  WWGHQWV Z HB DOR HQIDIHG 1Q
FKRRUQ) WHUSDWZ D\ RSWRQ/ DVWH HQI DI H 1Q\ HDUBQ) RSWRQ FRXWHV 1O RSWRQV \WFK DV
" HWHWYA) DWMY 3K\ MEDOTDIQQ) : RINKRS 6NQDQG &\ EHUG HEXUW

, ZRX@ DOR @H R H SUW P\ JUDWMGH \R RXUGHGAEDWG Wil Z KRVH KDUG Z RIN DQG FRP P VR HQWV
HOXBHWOWMH  DQG \WMGHQN DUH \KSSRUMG DQG HIFRXUDI HG VR UHDFK WHUSRWQADO 7KDQN\ RX
DVZ HOR RXUSDUHQN DQG FDUHI LYHW I R\ RXURQI RIQ) SDIMZHUKLS DQG VKSSRWV,WAK® VBNAVD WDP \R
FUHDWM WH QMU HOMURGP HQAKQZ KIEK RXU\ RXQ) SHRS®! FDQWIUYH

$VZ H KHDG LQR WH KRIED\V , HFRXUDI H DOWNMGHQN VR VENH WH WP H VR UHD  WHFKDU H DQG UH BFW
RQ\ RXUDFKIHYHP HQM-WHQFRP H EDFNUWDG. | RUWH H FIMQ) FKDEBIQ) HV DQG RSSRUNQWAY DKHDG

. HO: HAWRQ
<HDU $WRFIDW 3WFISDO

T
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$VZ H UDFK WH HQG R WH \FKRRQ HDU MIVD SGDVKUBH VR UH BFWRQD WP IXOR! [P SRUBQAP LOMRGH
DQG Z HOHDUHG FHBEUDWRQY | RURXUVHQIRUMMGHQN

2XU<HDU  VIMGHQN UAMUIHG GXUQ) WH 7HP  KRIED\V VR FRP SGMW WHU 6HP MU \FKRRO
H DP LQDWRQY EHRUH FRP Q) EDFNDJDIQIRUD WXG. Z HHNDQG D 1 LDORSSRYMQW VR Z RINFBAVHD Z W
WHU WDFKHY \R HOXUWH WH ZHH IX® SBSDBG 7KH \WHQ FRP SBMWG WHU: $&( H DP ICDWRQY
EHEZHHQ 2PREHUDQG 1RHPEHU: HFRQIWDMOW \WHP RQUDFKIQ) WH HQG R WHUVFKRRIY

IRXCH DQG FRP P HQG WH | REXVDQG GHWMUP [QDWRQWH. \KRZ HG WIURXI KRXAIMY GHP DQEQ) SHIRG

7KH FREVBAMECHG RFH P RUH VR FHBEUDWM WHU9 DOIGFVRY DVWKH 0 DQEXUDK 3HURP 1Q) $ W & HQAH
D PHPRDEGI HHQQ) WDWUHFRIQVHG DZ DBV DFKIHYHP HQV DQG WH FRPSBMRQ R \HDWY R
VFKRRI \WZ DV D SURXG DQG MR\ | XORFFDMRQ | RUIDP L0V Wil I DQG WXGHQNV FHOEWDWY \WH P DQ
GLIHHONSDWZ DV RXU JIDGOWY DB 7 KHDAQ) \WZ DBV 9DBIGFVRY  SKRWRJIWDSKY 1URP WH

HYHQQ) FDQEH | RXQG RQWH IRGBZ IQ) SDIHVR WY EXGMD

2 XU<HDU AMGHQNV DOR LRVH \R WH FKDIQJH R DEXX 7HP  $SFIRW: HHW \R  WH EDDQFHG
FDP SV SHURWP DQFHV DQG H FXWMRQY Z KB FROMXQ) VR Z RINKDUG VR FRP SGMW FRXWHV DQG VHREXUH &
JUDGHV DG XQWHTXIYDBIQN VR \KSSRWWWHU SURI UMW WZ DBV : $&( ,Q: HN  RU<HDU  $7$5
\WYGHQN FRP SBMWG WHUH DP ICDWRQY 0 DQ MGHQN DER Z RIHG G0 HQ \R UHI DIQ J RRG WBQEAQ)
DVWH SBSDWHVRHOMUKHDU  DQGWH \KRXG EH SIRXG RN WH H I RWIMH. KDYH\KRZ Q

Q: HN  RUYHY IWIRXS R 7HWY $OMIDWH 3DWZ D WYGHQN FRP P IWMG H WD WP H \R
FRP SOM WHU,QMOUIYH SFDGHP IE : UMY XQWS$ OWMGHQN Z HIH VKFFHWI XODQG Z LOGRZ. FROMXH WHU
UHPDIQQ) XQW WURXIK <HDU ~ RSHQQ) GUHPWHQAY SDWZ D\V IQR FRXWHY DWO XUERFK & XD DQG
( G\ & RZ DQ8 QYHYMAV

/ HDYHWY NDFNHW KDYH DUIYHG DQG DUH WHDG. 1RUFRBIPWRQ [RP WH [UIRQAVRIILIEH Z W GDYHY \KULW
H SHAMG HDWD 1Q

7KLY EXEBMD DOR P DUR/D SHIRDOADQMRQ| RUP H DV, SUHSDUH VR VBINH \RP H BDYH DQG KHDG RYHWHDV
IRUD GHZ DGYHQMH VKDV EHHQ DQ KRGRXUDQG D SUM®BY H VR \VSHQG WH SDW  \ HDLY DVWMLY \FKRRO,
DP LQFUHAED SIRXG R WH IMGHQN , KDYH Z RDHG Z W Z KRH FRXDIH KXP RXUDQG GHMUP LODWRQ
FROMH R IQSIWH PH DG GHHS® JUDM XOWR WH Wil , KDYH Z RIHG DEQIMGH |RUWHU FDUH
SUR HWRDOP DG XZ DYHUQ FRP P MR HQMWR \ RXQ) SHRSGI 7R RXUSDUHQN DQG FDUHY WDQN\ RX | RU
WH WKW RX KDYH SOFHG 1Q XV DQG | RUWH WWKSSRWAX RX KDYH \KRZ Q\ RXUFKLGIUHQ DQG WH \VFKRRORYHU
WH\ HDW/

! KB, Z IOFH \SHQAQ) WP H RYHWHDV \ RX P D\ MVHH P H DURXQG WH VFKRRO
IURP WP H\VR WP HDQG, BRNIRZ DG VR WA 1Q) FRQIHFMG Z W WH \FKRRO
FRP P XQW

7RWH & DWR , Z MK\ RX HYHW \WFFHWDV\ RX KHDG QR \ RXUILGDO
\HDUR \FKRRI) , KDYH QR GRXEVW RX Z LGP DNH\WH P RWR \WH
RSSRUMQWAVDKHDG DQG , BRNIRZ DGR VHHQ) \ RX J IDGXDWM GH W HDU

$VWH\ HDUFRP HV\R D FBH , Z MK D@ DP LOHVD KDSS\ VDI H DQG UHD) 1Y
KRIED\ EWDN 0 D\ MEH | LGBIG Z WK UWVFHBEUMRQDQG WP H Z W BYHG $OHKDO F. HOD * UHO

RQHV DG, Z MK HYHYRH WH YHY ERVWVRU <HDU $\WRFIDW 3UCFISC
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WELCOME

7RWH: DICEWR & RP P XQW +LJ K 6FKRRO& RP P XQW

0\ @PH LV1LIHBDQ DY RM DG, DP \WUMIG R MS [Q DV\ RUGHZ $\WRFIDW 3UGFISDCDW DUEWR
&RP P XQW +LI K 6FKRRO-RQQ) D \FKRROMDWSIRXGD HP ERGHV & RP P XQW YDEEDWVP\ FRUH EHIH

RXUFR®PWH SRZ HUYWH NA VR KHSLQ) HYHY \WYGHQADFKIHYH WHUI BDWMASRMQADO

0\ [PPHADM IRFXV ZLOEH \R FHBEWDM WH RAMBQEAQ) ZRIN DOHDG XQGHZ D DQG FRMERDWM
DM IFD® Z W \RX DOWR EX@ RQ RXU FXUHQNVSIRI W VR P D] 1P IVH WMGHQVRARRP HY , DP
JHQAGHD HDJ HUWR KHDU\ RXULQWI KW UREXS P\ \BHYHV DQG Z RINMGH E\ MIGH Z W\ RX DOR XQBFN
WH GH WBIYHOR \KFFHW/ | RURXUMNGHQN

/ HVWKV/P DNH WY WH P RWAH FIMQ). FKDSWIU\ HAYRURXUVFKRRO

7KH P 1CG IVQRAD YHWHOR EH | LA@BIG EXWD | IUH VR EHNQEBIG  + 3GMUFK

%B %/1J

P HDY ' LJJHQY \RXUGQHZ $WRFIDW 3UWQFISDO DQG ,P GRNQ) IRZ DG R EHQ) SDWR MV
FRPPXQW , DP EHFDX\VH ZH DU  SHUHPWD FDSWUHV KRZ |, \WMIQN DERXWAFKRRY 7KH EHVAZ RN
KDSSHQV/ Z KHQ Z H EXIC DXWHQIE UHDMRQKISY WKAHDFK RMHUY H SHWH DQG JHQIGHD \XSSRW
RQH DQRWHUY Z HEHQ) DBQIMGH RXUMMGHQN \KFFHW , P NHHQ VR BDLY DERXWMH H FHBIQAZ RWN
DOHDG. KDSSHQQ) KHUH DQG VR XQEHWWDQG KRZ , FDQ EHVAFRQAIEX\WM VR RXUFR®PWH JRDY , YDOH
FRADERIDARQ DQG EHIHYH WDWP HDQQ | XAP SURYHP HQAFRP HVIRP Z RINQ) VRI HWHU GUIDZ [Q) RQWH
H SHWYH DQG LOLI KWR WRVH Z KR NJRZ. RXUMMGHQN DQG FRP P XQW EHW

, P H FIWG DERXWIWH MRXWUH DKHDG DQG WiH RSSRWYQW VR Z RUN DB MCH \IXFK D GHAFDWIG WDP
I HW/NAHS RXUMMGHQN DWKH KHDWWR HYHYWIQ) ZHGR *T NJTF M NFBT

3HRSE! Z L RJ HWZ KDW RX\DIG SHRS®I Z 1O RJHWZ KDWRX GG EXWEHRS®I Z LOHYHUI RJ HVKRZ
\RXPDGHWHP IHHO 0 D\D$QHBX
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YHME RXOHQZ DVD | RXQEDWRQ WMGHQAZ KHQWH \FKRRCRSHHG IO DQG KH FDP H EDFNVR \VKDUH KLY FDUHHU
RXUIH Z KIEK VRRNKIP 1URP D & HWIFDW 9 1Q' WD VR WH RSSRUXQW VR OH DFIRW\WH Z R @ LGFOAQ) & DQED
DQGO DD\MD  7KH H WDPVEHBZ VI URP %AW DGGUHWW/R RXUJ IDGXOWY) WYGHQNVR © HH WQG RAUWDQY
VR YUHMIRUVENG) WH WP H VR FRP H DQG \KDUH KIVIBXH Z W XV

+H@®RDQG: HBRPH HYHYRH

) LD , MWAZ DQMG\R\D\ D P DWIYH FRQJ UIDWOMRQ/VR DOR \RX  <RX DUH QRZ J IDGXDWAV DQG WDWA\RP HWIQ) \R EH
IQFUHEE® SIRXGR 0\ CDP H LVYAHM& RXORQ DQG »P H FIWIG VR EH KHUH VR \KDUH D QMBI DERXWP\ IRXCH. MIGFH GDYICQY

© DIEWR &RP P XQW+LIK 6FKRRO $OMRXIK , (R BQIHUDH IQ: DWEWR : DUERWVIQP\ ' 1$ , JUHZ XS KHH

, ZHQNR : DCEUR 3UP DY 6FKRRO , SO\ HG DVWKH : DWEUR 6Z DQQHV) RRW&OE DQGWH : DICEWR & UFNHVEOE |, \SHQAP DQ
KRXWDW DWEWR EHDFK DQG R FRXUH , Z HQWR WH \DP H \VFKRRODVD@R! \ RX

6RPHR \RXP D\ DOHDG KDYH D ELJ JRDCRUGHDP WDV RX Z DQAR FKDH DQG RWHY IQWIVIQWIVURRP P D\ KDYH QR IGHD

Z KDWRX Z DQNR GR DQGWDWVRND, R, SHIRQD® | RXQG WH TXHWIRQR! Z KDWER \ RX Z DQAZ KHQ\ RX ®DYH \FKRR(D

QLI EXOTXHWMRQVR DQZ HU $ QG , WOGGOWKDYH WH DQZ HUZ KHQ, ®F VKHUA

9N KDW GG NRZ  Z DVWDWDI WU, B W, GHHGHG VR NHHS WMSSIQ) |RZ DUE DQG P RIQ) $QG Z KDW KDYH BDUHG LV WDVE\
VENQ) DWMS DQ MS IMDUP VA RX Z W GHZ. IIRWPDARY W LYHV\ RX Q] RUP DMRQ DERXWZ KDW RX Z KDW RX @H Z KDW RX GRQW
@H DQG P RWIP SRYZQM IL \ RX NHHS \ RXUH HVRSHQ IMWFDQ®DG R GHZ RSSRWMQWAV\WDWZ DVQVSBMRXVW® DYDIDE®! VR \ RX

$IWUBDMQ) : &+6 P\ |LWXAMS Z DVHQREL IQD ASEPD R & IMDQG 6 WMDY QI IGHHIQ) | KDG DQIOMMMNQEXTIQ) P\
0 XP WP LQGHG P HWDWP\ * UDQEDG GAMIGHG EUGIHV P\ ' DG Z DVD FDUSHQMUVR WHUH Z DVD GNDQG MP DGH VHQH R P H
EXVDVAH WP H , WRXJ KWRI IMDVIMWAD FRXH VR NHHS P H P RVQ) DQG SURDPWYH DI WUBDMQ) VFKRRO 2 GFH RQWIVIMS DQG 1Q
WH FRXUH MDWP HG P HZ W QHZ L RWP DARQ IMRSHZHG P\ H HV\R GlLIHHQARREY 2 GHR WHP Z DVGHVI QDQG AW Z KIFK
LQROHVFUHDWY) GHMJ QVIRUGHZ. \FKRRY DQG EXIGIQ) VO WH RGHVIQWH FIW  6R , HQGHG XS FKDMQJ D IRE LQWIV\SDFH DQG
\RRQIRXQG P\ \HDZ RINQJ DVD\ RXQJ GUDIWP DQIQD ELJ FRP SDQ LQWH FIW , NQED WRXJI KW Z DVD EL] \KRWEXMGHW
FRMHY  [BRYXS IQRGHR WH ELI I HWEXTIQI VRQEW HRUHVWUDFH EXWP\ Wi Rl WDIGHH GHMJ GHUDQG P\ SD\ R

H DP® S KRXUZ DVQWH DR KLJ K URGBIUWENYY 0\ BASROUELOAHVI WHZ RHMPHDQG\RAGWH  EXFNVSHUKRXU EXW
Z KDWDOR KDSSHHG Z DVP RUH GRRYDQG GHZ. IQEXVAHVRSHHG XS IRUPH  MZ DVQVIMWYFKRRY DQG EXTIQIV , FRXG P RYH
DDV DQG GV QZ DWUSOQN GHVDIDMRQ SOQN DQG FUMFDCP [GHIDCSOQN WDWSURGXEH WH GLLI HHQAHBP HOQVWDW R IQR
\ RXUSKRGH DQG [QR HBPWE YHKIF®V 6R , \SHQV \ HDWY EXI@IQ) P\ \WFKQEDONGRZ BIGI H 1QWH FUMFDCP [GHIDO DD
MHQRZ ZRIHGIQ  FRXQAHVDQG WDYHBIG VR RYHU  DQG KDYH EHHQEDFNIQ3HWK IRU \ HDY , KDYH D EHDXWXQDP 1O DQG,
DP FROMXQ) \R BDY DQG FROMNXQ) R XQEHWWEIQG GHZ ZD\VR JHAMQ) EHWHMUDWP\ RE  9%ACRWHYHY SDWR P\ Z RUNLY
\P RRK\DITIY DFMD® D BWR IWFDQEH | WD 7KHUH DUH O@/DQG

WIFKQRBJ\ FKDQJ HVDUH D@ D\ VFRQMEQN , WIWG GDIWY 1Q ' WHQ

PRHGWR ' QRZ ZHDUWHZRNQ Z W YIWDOMDON $QG WH GH WEL)

\KIWDQG WLV Z L@INHO EH IRIRXVRR ZIQEHS$, , GROWNRZ H DPWD

KRZ IWOFKDQIH P\ SUR HWRQ—EXVWKDWGER-VOWP DWHU EHFDXVH @H

SUMRXVFKDQI HV sYH VHHQ WRH Z KR HP EUDFH FKDQI H Z LQEH WH RGHV

Z KR Z @) HAP RUH RSSRUNQWHY DQG \WH FKDQFH R BDG

%W GG J VR WRH SOFHVEHFDXH , VRRNWMSY WDWBIG P H\R D GHZ

RSSRUMQW DQG D QHZ JRDO

BR  KDYH WH GUYH VR VEINH WDWILLIAMS . HHS P RYIQJ | RZ DG R NHHS

eDWQY

$QG L\ RX GRWLY \ R%@I QG WDWERRW\ RX GEOVWHYHONRZ H IMMG Z LD

WEWWR RSHQIRU\RX

6RRQFH DIDIQ FRQ) UDWOMRQ/\R DAR! \ RX | RUJHME) VR WLV P LBMRH

VRQIKWQRZ \ RAURXIH. IVDERWWREHIIQ (RZ IWRYHUMR\RX
DQG | RU\ RX VR DN\ RXUHD Z KDWY\ RXUI IXAKMS J RQ) VR EH'

6R 7TKDONRXDQGJRRGGFN , EHIHYH\ RX$YH JRAKLY
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' XUQ) WHUILQDOZ HHNDWFKRRORXU<HDU  \WMGHQN Z H WHDWG VR D GHIFIRXV EWDN DWADQG S1} ] D
OGFK—I HHIRX\® SUHSDUHG B\ RXUZ RQGHUXOMB | 7KLV J DYH RXUHDU  VDQRSSRWYQW \R X 1QG DQG
\SHQG TXDOW WP H VRI HWHU 7KH DV RVSKHUH WURXI KRXAMNH Z HHN Z DV 1 L@BIG Z WY @XI KWUDV WXGHQN
\KDUHG P HP RUHV \RRNSKRRY DQG \DYRXUHG D Z HOHDWHG EWDNIBRP \WHUEX\ DFDGHP [E \FKHGXBN W
ZDVD Z RIGHUXQZ D\ \R FHREWDW WHURXIH  WEHQ) WHQ | UHQBWKISV DQG FUHDW OV P RP HQN DV
WH. SUHSDUHG R HP EDUN RQ WH GH WH FIMQ) FKDSWUR WHUQHV 2 XUMGFHUH WDQN/ JR VR WH \WBi |
Z KR KHSHG P DNH WHVH HYHOM\R \SHFLIDO
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"D\ \DZ XVGHSDW &+6 DW  DP KHDGHG | RU) RUHVAS GYHQMUHY GHDUYWHIRQ : H\SHQNV KRXWY
FOPELQ) 1S @IQ) DQG QGHJRWDWY REWBFBVXS VR PHWHVRI | WH JURXQG LQWH | RIMAFDQRS\ : H
WHQ KHDGHG R 3UHYH® Z KHIH ZH VHWXS FDP'S FRRNHG DQG WHQ VRRN 1Q D P DI QLIEHQAMKQHADW
BXUHY3RQN

"D \DZ XV GHSDWWFDP'S HD® \R EHDWWH KHDW 7KH <HDU VKDG D NP KINH [URP 3UHVHD \R
5HGI DWM %-DFK 1Q [URQAR WHP Z KIB! WH <HDU V GHSDWMG R J HAMMHUDGUHDIH RQ DWZKH 3IGHV
PRXQEIQ EINQ) WD $1\WU\KFFHWX® FRP SGML ERW DWJ QP HQNV ZH KHDGHG (RW \RZ DBV
' XQERRXIK Z KHIH Z H YMWG 1. 10L& DYH DQG WH 1 DWUDDAV LT KWRX\H
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- HWBUMG R WH 1 IWP RQQ) R RUWER GD\ FDP'S Z WK D \IKU DW/BFN%-DFK Q/ DOFHID HMQJ 1QR
WH DGYHQMUH Z MY FODQ Z DYHV DQG FRRORFHDQ DIU 7KH HQHU\  FDUWHG WURXIK IQR GD\ \Z R DVZH
VIXHH HG 1Q DQRMHUVKU VHWIRQ P DNQJ WH P RWAR WH SHUHPAWFRQEMRQY EH R WDAQ) WH Z DIMU
| RUMH GXQHVDQG \SHIEQ) KRAW\DQG ERDWEQ) WDFIQY) DQG OXIKIQ) RXUZ D\ GRZ QWH VBSHY

$VHHQAQ IRBG 1Q ZH ZIQGHG GRZ Q DURXQG FDP'S BDG R Z DS XS WH WIS Z W D TXHAQI KWR
WU D] 1Q) EHGHDW D FGDU RSHQW —DQIGHDA QWK VR D \XQ VRDNHG DQG XQ RU HABE®I \Z R GD\V
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7K\ HDU : DIEWR & RP P XQW +LJ K 6 FKRREY $ GYHQMUH SHFUHDWRQ SURI UDP KDVEHHQD \ HDUR JURZ W
DQG FKDQIH 6\WGHQN KDYH SDWFISDMG 1Q XQ RUHAMIE®! H SHIHFHY WDWKDYH EXIOV UMOHFH
WDP Z RN DQG DQDSSUHFIDWRQI RUBDIQIQ) Z I \WWH RXVERRY DVWH YHKIE®

*FBS ) H NHI U

2 XU\ RXQ FVADGYHQMUHY HP EUDFHG WH \SIUMR FKD@Q) H Z M DR WDWSYXVKHG WHUTP W DQG
\SDUNHG GHZ SDWIRQY ) URP BDWIQY YMIONDY IOV WAFXH \VFDIY KHI KWGXUQ) WRFNFIP ELQ) DQG
WHNGQ) WH \FHQE . WAV * RUH KN VR WH XGP DM \WVAR HQGXUDQFH DQG FDP DIDGHIH RQ \WH
0 DU DUMBLYHUH SHAWRQ <HDU  \KXGHQWV KDYH VHWIKH EDMY DQG DFTXILHG WH W@ | RUGH W HDU

FBS ) H NHI U

7KH <HDU  FRKRWH SBUG : UMD $XVADIDY MQQQ) P DUCH HOMURGP HOV GMQ) LOR \CRIHGY
DGYHQMUAY DVWWH 2 PHR : UHFN DQG SRMHVWMDQG 7KHUNBXUGH FX® IQDWIG 1Q WH / DQRHER WWUIQ)
FDP S Z KHUWH Z DYHVZ H [P SRUBQAEXWDSSUHFLDWRQ DQG BDWIQ) LQWH QDWDCY RIS Z DVWH | RFXV

“FBS ) H NH U

YRU<HDU  WH |RFXVZ DVRQ GDGHYKLS DQG \KYLYDO 6\XGHQV VBFNBIG WH "6 XYYRUMR.DP S P DWMUHG
WH WD Z W P RXQEIQ EINQJ  DQG FRQTYXHUHG KHI KW WURXI K DEVHAY  7KH SIQIDFGI R WHU\ HDU
Z DV WH / HDGHUKLS 0 DU DUMBLYHU( [ SHAMRQ |RWMUQ) FRQIGHEFH DQG WDP Z RIN 1Q D FKD@IQI LY
HMURQP HQWV

“FBS ) H NH O

2 XUHQRUDGYHQMUHYFDSSHG R | WHUSURI P Z W H SHIHGFHV WDWFRP ELGHG \WOHQGXUDGFH DQG
DFKIHYHP HQMV) URP WH : DUBHQ %DFNZ RRG ND\DNQJ H FXWIRQWR KRQQ) WHUVKUIQ) DELOWAV <HDU
IYGHQN GHP RQMADWG J MDQG GHMUP LCDWRQ 0 DQ DOR SURXGD FRP SBMWG WH SURAM IRXV' XNH R
(AEXIKSZ DG D WWEP HQMR WHUFRP P M? HQADQG J URZ W
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$IWUPRQMVR SOQQQ) RXU<HDU  6VEY HP EDUHG RQ WHUNBRXGH VR YAEDCH R FHBEUDWM WHU
FRP P VR HQ/WR FRP SBMQ) <HDU

6\WGHQN HQR HG YMWY) PDQ [FRQE VRXUMADMDFWRYY ' H\VGIWM WH KHDWRXUBVEY @YHG WHUGD, DW
$XVADD =RR \HHQJ DQP DV IUIRP DFUIRWWH JBEH 0 RYH : R JRWWHUDGHDIH SXPSIQ) Z KGN
ND\DNQJ DBQJ %IMEDH SLYHUSURVGHG \VRP H P XFK GHHGHG UHDI DWRQ 6\WGHQWV Z HUH DOR | RWYCDM \R
YMWO IQWUEDK 1RW 6WDGEWRNH MDQG VR BDW) DERXW4 XDQEDPRRND FXGMUH  WDQW R WH
NGRZ BIG) HDE®! ( QKD DWEXID 7RAY

7TKH<HDU  6\VBY KDYH Z RUHG \R KDUG WLV SDWA HDU DQG WLV WIS Z DV D JWDWZ D\ R FRP SGMW WHU
RXCH DW DWEWR & RP P XQW +LIK 6FKRRO
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7KH&$63 6KRZ FDVH ,JQWM \RRNSOFHRQ7KXAIGD. " DQG) WD, ™ 1RHPEHU

7KH HYHQW\KRZ HG WH &$63 \WGHONVEHWZ RIWV/IQ' DFH ' P D 9 MXDCHWDQG 0 HAD $W

W RYHU  MGHQN HQBBW FRWYP HV \KRWILBV JIGHV SUQN SDIQMYV SURSDIDAED LBV

QDZ Q) Z HDUDE®! DW GDGFH ZRUW PIPH DQG FBZQQ) P XMEDY FKIGUHQV WHDWH @KWY DQG

VRXQG GAMIQ WYGHQN [P SUWHG WUHH DXGAHFHY RYHUWH VIR SHURG 7KH 1LQDOVKRZ FDVH HYHQWV
IGFOGHG WH | RUP DQJ IDGDWRQR RXAUKHDU — &:$63 WHGHQV

$ ELJ FRQ DMOWRQ/\VR DQE:$63 WHGHQNRQD \KFFHW XOKRZ FDVH HYHQW
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“FBS °/ 11B BCE +PBOCB

5FN °. FEB

- HWBMG R RXU&$63 MXIH 1Q0 HAD 7KV IV Z KHWH Z H BDUMR XVH $GREH 3KRRKRS DG FUDWMG RXU
&WDWH $WV 3LRGAMRQ &RPSDQ  &$38& ®JIR ZKIEK Z DVWHQ YRMG RQE\ WH &$63 FRPPXQW 7KH

Z1QQQ) &$3& ®IRFDQQRZ EHVHHQRQRXUES$3& FRKRVWKILW

SFIN  °7JVBM ST

2 XUGH W5 WV \KEMIPWZ DV9 MXDCB WY Q9 MXDCE W Z H BDUADODERXVWKDGAQ) WSHY EGIQEQ) FROADWIFREXU
WHRY DQG W] WU

5FN  ° %BNB

QWP ZH WBIMG R GHOH IQR WH SHIURP IQ) DWZ W' WDPD ,Q' WP D ZH GDUWADERX\MWKH HBP HQV R
GUIPD ZKDWD \BEGDX IV DQGKRZ \RPIPH : H Z RIHG LQ\P DQJ IRXSV R EGFN DQG UHKHDWH \FUSWG P 1P H
DQG FEZ QQJ SHURWP DFHV : H OWUSHURWP HG WHVH DWHRU RQ/2 SHO$ I WIRRQDQG &$63 6KRZ FDVH $VWKH
HGR HP  ZHWIWG BRNQ) LQR 0 HAHYDOTKHDWH Z W0 IW/\ FK D GLDP D WDFKHUIQWDIQQ) 1URP (&8

5FN  ° UBCDF

QRUILDOMP R <HDU  ZH ZHH IQARGFHG VR ' DFH : H GDUWADODERX\MNH HBP HQV R GDQFH %R0,
(QHJ\ 6SDFHDQG 7IPH : H ®GDAD CDFH IRWHWR D WPIL R 6WS DQG WHQ Z RIHG 1Q \P DQJ IRXSV\R
FKRUHRJ UDSK RXURZ Q GDQFHV\R 6SDFH -DP ERW R Z KIFK Z HIH SHURWP HG DARXUI IMHYHU&$63 6KRZ FDVH
JQWM

:FBS °" NFNB BCE SFTTB
: HKDG DQDP D] IQ) RSSRWYQW VR KDYH FOWHV Z IW 0 DGEH DQG RP 1UIRP \WH FRQMP SRUIDY GDQFH FRP SDQ
&2  7TKH VXIKWXV D BRXWH WDWZ H SHURWP HG DVWWKRZ FDVH WLV \ HDU : H KDG D FRP P HFIDOWM] | Z RINKRS

Z W WH Z RQGHUXODQG WOIQMG -D\VP I(H & DOEWVH Z KR VX KWKV B ] WIFKQTXH DQG D \aj] FRPERIWRP D
PXME YIGR

: HZRUHG 1IQW DQI BRXSVWR FRPH XS ZIW D JURXS CDQFH Z KIFK KDG D BRI FKRUWHRI UDSKIE | HDWUHY WDWZ H
KDG GDUHG DERMWDAG Z KIFK Z H DOR SHURWP HG DW6KRZ FDVH

QGDPD FOW ZH GDQMERVWHSUHVHUEIMRDOWHDWH DG WH WHDWH SUDFWARGHU 6\VBQMDWAL 8MQJ KLY
WFKQTXHV ZH EGFNHG PHPRIMHG DQG WHQ SHURP HG WHDOP GRBIXHY ) RBZIQ) WY ZH \KLWMG IQR
SUMHQEMRIDOWHDAWH DQG GDUQADERXE KITUHQV WHDWH Z KHWH Z H EBFNHG DQG P HP RIMHG D VFUSWWR RXU
SO\ 5XP SGI DQG 6WIWNQ D |UIDPMUHG | DIVVEG! EDVHG RQ 5XP SHIWIMQ Z KIFK ZH DOR SHURP HG DWE.$63
6KRZ FD\H

'FBS $" 41 1EVDUPO
" XUQ) 6HP HMU2 QH 1Q&$63 3URGXFUWRQ Z H FUDWG D SURP RARIDOYIGHR DQG GHIHUHG Z RINKRSV\R \WH \ HDU
&$63 \WGHQNV

© H FUDWG WH SURP RIRDOMGHR E\ EDDIQWRP Q) SOQQUQ) IQMYHZ Q) FXUHQADQG SDWAR.$63 WXGHQN DQG
&$63 WDFKHY WHFREQ) DQG HAWY W: H GHYHBSHG DQG SOQHG Z RINKRSV 1Q JURXSV 7KHVH Z RIVKRSV
FRYHWG' DQFH ' WDPD 9 MXDCBWDQG0 HAD $WV : H GHIHWHG WHP VR WH FXUHOAMHDU  &$63 WWGHQW
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TKHVH SURMFW HFRXUDIHG WH <HDU  DQG XSFRP IQ) &$63 WYGHOV VR EX@ GlLI HHQAWNQY DQG GHYHRS D GHHSHU
XEHWRQEQ R Z KDWIKH SURIUWDP IV KRZ WMWWRWMG DQGZKDWZ HCER

,QVHP HMMUVE R Z H | RFEXVHG RQWH DVSHFW R FUHDW D P XMEDOMHDWH SHURUWP DFH VXFK DV GEDQFH GIDP D DQG
G-MIQ &RBFRHD Z H UHFBHDWG D VFHH TUWRP - 1 HZ MHVWH P XMEDO

/ DWULQ WH \VHP HWMU Z H Z ROHG VR GH\WLJ Q DQG FUHDW \RP H Z HDUDE®! DW$ VD Z KRBl FOW Z H EIDIQWREP HG IGHDV
GNQ WRLUQW : HWHQ\SQNQR VX R JURXSVWR SOQ G-MJQ DQG FUHDW D Z HDUDE®! DWFRVMP H XMQ) UHR FBIG

KRSSIQ) EDJVDQG RMHINMWRACDE®! P DIWUDY

7KH SXSBRVH R D@R WHVH VMY Z DV VR SBHQARXUMNGY DQG Z RINIQWH J D@L DQG RQ W H DWA.$63 6KRZ FDVH
,J QW | RURXUSDUHQN J XDUEDQY WH FRP P XQW DQG | X\VMUH &$63 WGHQNV VR VFH

"FBS  1FS®S\ BCDF ° 5STBO) FHFMB FCC

© HZ ROHG RQ SK\EDOMHDAH IQ HP  $\KD & GHUFDP H \R KHS XV Z RINRQ RXUSK\ MEDOMHDWH WWQ@ 2 XUP DIQ
DP R GDWQ SK\MEDOWHDWH ZDV \R HYHQMD® 1B D SIHFH RQ WPHPEWQFH R : R@ : DU, DG ,, R
FRP P HP RUDM WRVH Z KR J DYH WHUDHV\R | LI KWRURXUFRXQAY

QWP IR WH  VZRWHGRQ' DFFH : HPDIQD IRFXVHG RQ-D]] WWDQG Z HZ RIHG RQGHMQI FKRUHR] UDSK\
LQ\P D@J URXSVVR UHSUVHQNH &:$63 WHPH JQWM

QWP WUWH ZH ZURM D KH ERWRQ RQ D P XMEDOFD@IG 7KH @ 1IQG IQWH : @72V : H DOR GDWAD CDAFH VR \WH
16<1& VRQ 3RS ZIW GOQFH \VSHADOQWW-DWP ICH & DOEUHWH / DIMU RQ 1Q WDWAMMP  ZH WBUMG ZRINQJ RQ RXU
SHURW DFH IRU&$63 6KRZ FDVH

HP  ZHGXJ IQWR RXUMKRZ FDH SIHFHV : H FROMXHG Z RINQ) RQ RXUSHURWP DQFH ,J QW <RXU,P DI LCDWRQ D
\KRWSIHFH LQSIWHG B\ WH P XVEDOQR WH : RRGV DQG WH ZRIWR 5RDG ' DKO 7KH SO\ |RGZ V0 DWED DV \KH
JRAVWRXIK VRPH R ' DK® ERRN/ WMWY Z IV - DP HV DQG WH * LDQABHDFK. Z KIEK VIXJ KWKHUWDW DP 1® OWMY
WH RGH\ RX DUH ERDQ Z W EXVWKMH RGH\ RX P DNH DBQJ WH ZD\ 1 H WAKH J RHVIQR WH WRY R WH : IWKHV Z KHUA
\KH GDUY WDWMWAEHFDXVH \RP HRGH LV \FDUY - IMGRAVOWP HDQ WDWX RX FDQ EH EUDYH DQG | LJKWEDFN ) D@ \KH
JRAVIQR WH Z RIS R & KDUH DQG WH & KRFRDW | DPVRY Z KHUH VKH KHSV & KDUH R WP HP EHUWDWNQGEHW IV KLY
VHQI W 2 QKHUUAMD R KHUZ RS \KH W 0 MW/ +RGH WDWWKH J RAGMAIQ D ERRNDQG Z H 1 LQVKHG Z W D GDGFH
VR 3XUH P DI LCDMRQE\ * UL

'FBS  $"414WEP +PTFQ

QBHPHIMU  ZH IRFXVHG PRWR RXUWP H RQ WH FUHDWRQ DQG DDV R \KRWILBV ) IRP RXUDCDOMVR ~,Q$
+HDWEHDVWM—D \KRWII®B 1RFXVHG RQ KRP RH XDOBYH DQG DFFHSVBGFH —\R WH FUDWRQ R RXURZ Q \KRWILB V
IQROIQY) WH &$63 WHP HR! ~,J QW™Z H\SHQARXUVHP HUMUXQEHWMIQEQ) 6: $7 FRGHVDQG | XUWHUQ) RXUGIHPWRQ
DQG SURGXPWRQ DELOAHV

Q6HPHIMU  ZH IRFXVHG RQ WH FUDWRQ R PILHG PHAD JIGHV 1RP WH QP H P DUD] LGH™ — 1DQ P DGH
P DUD] IGHVZ W WRUHY EHKIQG WHP - HWHUI RURXUGHMW.) GHG FDUEDWUA RUIRURXWHOHY WDW LI QUMM RXUSDWIRQY
DERXD \RSIE RUIQ.J HHIDG—DQG FDUEDWUAY WDWIHSUHVHQAD SDURI RXUWHIHV 2 XUFDUEDMUHV XVHG IQRGH R RXU
] IGHV DB LQSIBG E\ D IWDIP HQAR RXWHOHVZ H Z DQMR \KRZ RUD\SIWH VR EH Z IW GUDP DV HG | HDWUHAV DQG WH
11GHVZ HB FBDWG XMQ) RXAUSDWIRQ/ WDV QWM XV
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WZ DVD EL] \ HDUQ7KH $WZ W P DQ KL KO KW\R \BQBOH RXUMMGHQAS FU-DWIW

© KR®! $ WV \FKRROHYHQN IGFOGHG RXUGHP HWMU $W ( [WDYDJI DQJ D DQG WH $QQD0S WV ( [ KIEMRQ
YHDHYH

Q SHURPDFH ' DEFH WMGHQN H WIQEHG WHU NG WUWRXIK D IDQIH R +1S  +RS DQG -D|] 3RS

Z RINKRSV SDWIHUHG Z W 3HW ' DFH FRPSDQ &R DQG -DWP ICH &DDEWDVH +LI KO KW LGFOGHG
' DQ@FH &RFHWSMH $ERH WH $\KH DQG © $ YDMWSHIRPP DGFH * HHMY <HDU  \WYGHQN

PHORWG<HDU &$63 WMGHQN FUDWY D FRMERDWYH FRQMP SRV 1B HG GDFHZ RN

' WDPD <HDU  ZHH IQSIHG B\ %DNQ) * HANRY IQMBUAMMRQ R $QTHD %AMHQ $RRGV> DG
SHURWP HG VFHGHVDVWKH 2 SHO$IWCRRQWR | DP LO DG | UHQGY ,Q0 XVE WXGHQAEDQGY HQMVBIGHG RXU
FRP P XQW WURXI KRXAWWH \ HDU DBQIMGH RXU HQHPEGI JIRXSV 1Q 9RFDY DQG & @WIEDO* X\VBU
(QHPE® 006 WMGHQN Z RIHG FBVHD Z IW BFDOKLI K VFKRRY IRPLQ) D FRP EIGHG REFKHAD
Z KIFK SHURP HGDW $* 60 6 R D FDSWDWG DXGHJFH

QWNGER WH \ HDUNENHG Rl Z W YAKDODQG SKRWRJUDSKIE Z RN/ VHBIPMG 1Q WH . Z 1QDQD ,QOXAVAY
&RXGFIORWN. $WV( [ KEMRQ ZIW ERM DFKEMQ) D +UK® &RPPHIEHG 1Q ' LUMIODQG ' 9MKDO
SWZRM 3KRRIWDSK DG 9MXDO$W 6HIRU 6FKRROZ RN/ WHSUVHOMG : DUEWR &+6 1Q WH
' HSDWR HAR ( GXFDWRQ <RXQ) 2 W LD ( [ KEMRQDW( &8 & RQIHPWY Z W $ W ,QGXWHV Z DV DOR
D FRPPRQWHPH IQWYGR ZIW 0 HAD $WDQG  &$63 WMGHQN SDWFISDMG IQWH (&8  FHODRXU
BVRY> ([ FXMRQ 9 MXDOS WV Z RINKRSV Z W $QB. 4 XIGV FUDWG SUQAZ RUW Z KIEK VRXUHG WH P HAR
DUD | RUKH ) HVAYDCR 3HW 2 WHUKLI KO KW LGFOGHG WMGHQASKRRI UDSKY GVSO\ HG DWINH : DICER
BKRSSIQ) & HOAH DQG DABW HRU HV <R $ W $Z DG \DZ D I I\\MAP H HQAY IRU; DUEWR &+6

1O WH / HMU<RXM $W\( [ KIEMRQ Z WY DQ RAMBQECQ) SRUADIVMUH DVZRW : H FHBEWDMG 1$, 2 & E\

FUDAY D WBI [QXB@MRQ EDVHG RQ ERW 1 RRQIDUMRUHV R SRENQIKDP 6 DGV DNHV DQG RXUVFKRRO

FRPPXQW 7KV FRIDERDMH ZRWN IQROHG RHU  SIHFHV [P WMGHQN Wil IDPI® DQG
FRP P XQW P HP EHWY/
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2 YHUWH FRXUH R WH / ( $3 WHGHQN KDYH \KRZ Q| DQEMAE U RXULQ WHUMMGIHY DQG HQJ DI HP HQWV
Z W H WD FXULEXDOUDPRWA DFURW D YDUHW R \XEMFW DQG Z W H \MCDORU DQADWRQY $FURW WH
0 (6+ \XEMIFW Z H KDYH VHHQ \KFFHWAV 1Q GHYHBSIQ) WA DQG FRQGHAWY) Z W FURW FXUWEXOP [GHDV
WDWKDYH UHDCY R @S FDSDELOA

&URWEXUEXGP 3URWIFW <HDU WURXIK  KDYH EHHQHQI DILQ) Z MM \WH LODXI XUDO) ( $3 & IRW & XUWIEXOP
SRVPADANH HGGR HP  6\MGHQN KDYH EHHQ Z RINQ) RQ GIRGH EDVHG \ROMRQY Z W D GH HIFH ®Q/
FUDWY WDOZ R \FHDURY [Q Z KIEK VR WAMMMH [HDVEIOV R WHU G-MI QY $Q H WWDOFRP SDQ

6TXDGRH DAMQEHG WH VFKRROR SURVGH BGMRQ/RQSURIWDP P IQ) DQG 1 OLQ) WH GURGHV R SUHSDUH WH
WDP VAR SURJ P WHURZ Q\FHQDURY DQG SD\ GDG DWIFKP HQWV

XM SKHDG DU WUIRXIK  ZHWH DEG VR H SHIHGFH FRMERIDWRQ Z IW & XUWD 8 QYHWIW RQ VW DW

- &+6 DQG DIWNH XQYHMW FDP SXV 7KHVH H SHUHGFHV FXUDW DQ XQGHWBQAQ) R SRMQADOFDUHHU
SDWZ D\ VDQG Z KDWMWBRNY @H VR EH D XQYHWIW WMGHQN

7KDQN\ RX VR DO ( $3 WMGHQN DQG WDFKHWY WDWKDYH GRGH DQ H HP SOU WRE WLV \ HDU . HHS XS WH
DP D] L) HIRWRU
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, HOR\HG GDQQ) KRZ R 10 WH GRGH DQG EX@IQ) RUMDQG IRUWH PIWRQ ' XUQ) WH PIMRQ ZH
K] J BIG GXH VR WH DP RXQAR VAIQ) XVHG DQG WH Z HIKWR WH SD\BDG  7KH RXARRP HV\KRZ  RXUI LYV
W Z DVEHMAUDVZ H OQGHG RQWH SDG 7KIVP D\ EH DSS@DE®! VR WH UHDCY RIS RUGH HZFH EHFDX\VH Z H
RZ KDYHWH UG R XMQ) GURGH DQG \DI HW \NQYWDWI R Z W IW-—7H] DQ<HDU

0\ | DYRXUM SDUDERXWH GLIRGH SURWIPAZ RX@ EH WH RSSRUMQW \R LQCRYDW DQG P SIRH P\ GIRGHV
SD\@DG , DAR DSSUHFLDWG WH FKD@IQIH R \WH SURMPIQ W HQABHW I(FOGIQ) P DNQ) WH KDEMIWI OLQ)

WH GIRGHV DQG GMJIQQ) WH SD.GDG 0\ URBI IQWH JURXS Z DV MIRQ&RP P DQGHUAR |, SO\HG D SDW
1Q DB RWHYHY P DRUSDWR WH SURMPW 7KLY P HDQV, GHMJ GHG WH SD\@DG P XAS®! WP HY DQG RYHDO
FROAEXMG \R WH JURXS SRWHD 7KLY FRXG EH DSSTDE®! VR WH BDOZ R HP HIHGR VHIYEHV \R

WDQSRWRRG DQG Z DIMUMR SHRS®! 1Q GDQ) HURUSHRS®! DIl HAMG B\ (DWUDCEMOMMY ONH | BRGV — & DBE
<HDU

, BD® @H WY GIRH SURVPNEHFDXVH WH SURVPWKL KO KWG WH FRP SB[ IQMSD\ R \WFKQRBJ\ DQG
WDP ZRIN WDFKIQ) P H YDODEGI BMRQY [Q SIREGP \ROIQ) DQG ZH GG RXUEHWAMR P DNH RXU SURWFW
\KFFHWXO' H\SIW QR H SHIHGFH ZRINQ) Z W WH GIRGHV , H KIEMG KLIK ®GIYHOR  HQJ DI HP HQADQG
FRDERDARY : KHQIOIQ) XS Z H KDG D MBI GLLI EEXOV EHFDXVH R WH KUK Z IQBV ,QWH HQG Z H DFKIHYHG
RXUJRDAR DWIFKIQ) \WH SD\ (DG DQG | OIQ) [W$ @Q D@ WD HQR HG WH SURMIFW— 6 XGDLY/ <+HDU
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DU &DPS ZDV @G ZIW SRMWHMW DQG H FWP HQV 0 DQ R WH DRRMWAY | RFXVHG RQ WDP

EXCIQ) DPWWAY JIMQ) WMGHQN WH RSSRUMQW VR MO WHQ FRRSHIDWRQ FRP P XQEDWRQ DQG WKWV
Z MIQWHUJ IRXSV

6\WGHQN SDUFLSDMG LOWH | RTBZ 1Q) DR
DUFKHY

DEVH@Y

DI VEX T

10 IR

EX\WK EDVHG KU DQG UHNVFXH

ND\ DNQJ

' D\ RH HQBHG Z W (\FDSH 1RP 4 XDUDQMH DQ H FIWY UHQAMRQ R \SRWI KWWDWKDG WXGHQN
XQQQ OXIKIQ) DQGZRINGQ WRIHWHU WZ DVD JUHDAZ D\ \R | LMK DQ DPARQ SDFNHG WBWWR FDP S

Z W KYGHQA MMSSLQ) RAMGH WHUFRP | RW RGHV \WSSRWY) RGH DQRWHUDQG KDYIQ) SBIQVR! 1XQ

' D\ VER ZUDSSHG XS Z W D TX] DQG D P RYH QI KWJIIMQ) HYHYRGH D FKDGFH R XQZ IQG DQG HQR\ D
UHO[ HG HYHQQ) VR HWHU
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7TKIV\HDU RXU<HDU —  WXGHQN GHHSHCHG WHUNCRZ GIGI H DFURW DQI RXU+D66 \VEMFW +IMWRY - & IMEV

DQG &MYHQKIS * HRIWDSK  DQG ( FRQRP IEV DQG %MCHW $EQIMGH WH FRUM SIRIIDPPH \KWMGHON
HQ) DI HG LQWUHH SRSXOUHBPWHY %MGQHWDQG RXUP  6KDUNDQN DG +HRHVDQG 9 LaIQY

7KH +HRHV DG 9LMIQ/ FOWHY EWRDGHHG WHU XQGHWWBQEAQ) WURXIK DQ [PPHYYH H FXWRQ \R
) UHP DQI 3UMRQ Z KIBI 6KDUN DN YGHQV GHMJ GHG DQG SIMKHG IQQRYDWIH GHZ SURGXFW GHYHBSIQ)
WHUFB DWW DQG HQAHSUHHXUDOMONG

,Q %MHW DG RAMP WYGHQN FUDWIG WHU RZ Q WP DOBEXMCHWHY DQG SOQHG GAMIGBIG KRTED\V
DFIRWWH JBEH JDIQQ) YDADEG! IO KWIQR UHDOZ R@ FRP P HIFH DQG WDYHQQGXWAIHY

2 XU <-DU %BMQHW 0 DQDI HP HQVXGHQN H SHIHGFHG 1IMMDQG WH RSHIDARQY R D PRGH®D
EXMGHW IGFOAQ) D IRFXVHG YMWIR =DP EUHR Z KHUH WH H SBUHG P DQDJ HP HOASIDPWEHYVDQG GD\ \R

@D GHFMRQ PDNQJ

BWEHQNIQ<HDU  $75 0 RGHD+WRY SDUNFLSDWG [QWH DQODOHMRY & RIHMHEFH H WIQEQ) WHU
DFDGHP LE HQJ DI HP HQAZ WY KMRUFDOFKRDUKLS ,QDGAMRY <HDU 0 RGHQ-+IMRY XGHQN YAMMG WH
+ RBFDXVWQMMM GHHSHAQ) WHUXQGHWWEQEQ) R KXP DQUIKW PHPRY  DQG J BEDCKMRY
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$VZ H UH GRPARQ DQH WDRGEDY \ HDUIQ 6 FIHFH DWRXUMFKRROLIW FEBDUWDW KDV EHHQIL@IG Z IW KDQGV RQ
H SBUIMRQ PMWQ) HGIH WFKQRBJ\  DQG LQWSIUQ) MMGHONDFKIHYHP HQV ) IRP H FIMQY) H SHUP HQV VR BWHDO
Z R@ DSSTDWRQY RXUMMGHQN KDYH HP EUDFHG VFLHGFH 1QZ D\ VWDVWSDUNFXURMW DQG EXG YDGDE®!H WO

" O" NB[JH 4DFCDF 8 FFL

2 GHR WH WEQERX\HYHQN Z DVRXUS FIHGFH : HHN Z KHUH WYGHQWV GRYH IQR D YDUHWR! ' < \FIHQFH H SHUP HQWV
7KHVH KDQBV RQ DPYWAY DABZ HG HYHYRGH VR J HADPWHD IQROHG H SHIPHQAY) REVHYIQ) DQG GMVFRYHUQ
FHQNIE SUGFISGV IQ D 1XQ DQG HYDILQ ZDv  7KH HQMXMDWP Z DV FRQEUIRXY Z W WYGHQV R DO\ HDUBNHY
SDWFLSDWY DQG \KDUQ WHU HXWND P RP HQNV

3FN PUF 0 QFBUPOT $ PEXH %-THO BCE #FZPCE

2 XUSHP RM 2 SHIDWRQY WMGHQWV KDG DQ IGFUHGAE®! RSSRUXQW R H SBUWH WH ZR@ R WFKQRBJ\  7KH BDUHG
HWHQADOWNGY [Q FRAQ) GHMJQ DQG WRXEGMNKRRWY  Z KB GHOLQY) IQR WH | DVFICDWY) DSSTFDMRQY R 0 DY/
5RYHY 52 9VDQG GURGHV DFURW YDURXY QXA 7KHVH H] SHIHGFHY QRARQD EXIOMMFKQEDOH SHWH EXWDOR
KL KO KWMG KRZ. \FIHGFH GUYHV IQCRYDARQ Q| HOV @H H SBUDARQ DI UFXGMUH DQG HP HIHGR UMSRQH

#VNEIOH %POFT GPN 4 DBUDI

6\WGHQA DAR KDG WH WU H SHIHGFH RN EXXCTIQ) GRGHVIURP VFUDWK GXUQ) D \SHAIDAGFXWRQ®G E\ H SHW
IRP 6TXDARH 7KV SUDFWFDOZ RINKRS UHQ RFHG HQI IGHHUQ) DQG DHIRIDXWFDOFRGFHSW JIMQ) - SDIWFLSDQN
UHDOZ RIS WA IQDWHP E® SURIWDP PLQ)  DQG | @ KVIMVALY

*OTQISIOH 7 JTUGPN 64 / BW 1FSTPOCFM

7KDQW/ VR RXUMARQ) 67(0 SDWZ D\ Z H Z HIH KRQRXUHG VR KRWAD YMWURP 86 1 DYt SHYRQGHO 7KHVH SUR HWRQDY
\KDUG LA KW IQR DEYDFHG WFKQRBJ IHV (DYDORSHIDWRQY DQG FDWHHU RSSRWMQUAV 1Q 67(0  IQWSILKY RXU
\UYGHQIV DQG KL KO KW WH J BEDAP SDFVR WHIUMMGEHY

6 CEFSX BUFS) PS[ POT BCE 45&  $ PN QFULPO4VDDFTT

QD IDQBVWE GMSO\ R FRMERDWRQ RXU<HDU 8 QGHZ DWU+RU RQ/ WXGHQN GHJ GHG DQG EXIOMO 152 9V
5HP RMO 2 SHIDMG 9HKIEGN  7KH WHQP HQRUHG DQG

\XSSRUWMG RXAU<HDU DQG 5RERWEV WMGHQN 1Q SUHSDURY |RUWH SBMAM IRXV67(0 : $ FRP SHWARQ KHT DVIKH
1DV %DVH RQ* DUEHQ MDQG 7KLY SHHUFRDFKIQ) WDP Z RUN DPWHW \KRZ FDVHG SUREGP \ROIQ) HQIIGHHIQY DQG
SHYHYHIDGFH JIMQJ \ RXQ HUMMGHQN D WU [QARGXPUWRQMWR FRP SHWAYH 67( 0 FKDEBIQJ HV

51 F 3JTF PGLTZDI PNRHZ DPVSIFT
2 XU3MFKRBJ\ FRXWHV KDYH \KUJ HG 1Q SRSXOUW WLV \ HDU FDSWDWY \WMGHQN Z W IW EGIQG R \FIHGFH DQG
KXP DQEHKDYIRXU 7KURXIK D UDQIH R QWA DWRQY DQG SURWFW SDWFLSDQN H SBUHG S FKRBJ IFDAFRGFHSWIQ

GHSW FRIGXFWY H SHIP HQNV DQG DQDOMQ) DV R EHWMUXQGHIWBQG WH PIQG 7KLV HQIDIIQ) DSSURDFK KDV
P DGH VFIHQFH P RUH UHDVE®! DQG \SDUHG D J HQXGH SDWRQ! RUWH \EMPWDP RQJ P DQ



+l Uv!1
Ao al oW ©1yup

4VDDFTT" DPTT ( FOFSBMBCE " 5' 3 1BU X BZT

YRW RXU* HQHIDODQG $75 6FIHQFH SDWZ D\V KDYH VHHQ RAMBIQEQ) \KFFHW WLV \ HDU Z IW WXGHQIV HQURTEY
SXUHD RAWR D GHHS GHMUH VR H FHODQG JHQAGHD HQR WH \XEMFW 7KHUSDWRQ GHAFDWRQ DQG P SUYH
UHVXEV UH GFVWAH VAHQI W R RXUSUR] UDP V/DQG WH KSSRWAYH BDUIQ) HOMURGP HQAZ HYH | RAMUBHG

6KRZ FDMQ) ( [ FHIIGFH D2 SHQ6FKRRY YHQWV

© H DOR KRWMG DQDP D] LQJ 2 SHQ 6FKRROHYHQAVZ KHUH \WWH 6 FLHGFH GHSDUR HOASURXGD \KRZ FDVHG WMGHQAZ RIN
IQCRYDWH SURWFW DQG RXUHQIDILQ) SURIUDP V DFURW D@ HDUBNHY 9 MVRY Z HIH [P SUWHG E\ WH FUHDWW
\NODQG HOMMDWP RQGVSD\ KL K KW WH YIEUDQAG FIHGFH FRP P XQW Z HYH EXIGV

-PPLXH" | FBE &CHIOFFSCH. FDI BLSQDT 0

7KDQW/ VR WH FROAXHG J URZ W DQG \KFFHWR RXUB7( 0 LQWDWYHY Z H DUH WUTBIG R DQCRXGFH WDW( QI LGHHUQ
0 HFKDARQEV Z LOEH RITHWHG |RUWH YHU [ LA H 1Q 7KV H M) QHZ FRXUH Z LOFRP EICH P HFKDQEDO
HBFWEDODQG FRP SXMUHQJ IGHHUQ) —RSHQQ) HYHQP RUH GRRYI RURXUD\SILG LQGRYDRY

7KV \ HDUIQ 6FIHGFH KDV EHHQ DERXWP RUH WDQ MWVBMRQ/AMY EHHQ DERXMQSILQ WH QH WI HHIMRQ R
WIQHY IGRDWRY DQG SIREGP \ROHY : HUH LGFUHAE® SURXG R' RXUMNMGHQN DFKIHYHP HQNV DQG FDQWZ DIVWR
\HH Z KDWGVFRYHUHV @H DKHDG

BV FXURXY
© &+6 6FIHQFH' HSDWY HQWV
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( QI OK Z HQWMURXIK D IDQIHR FKDQIHVIQ

© HIP SBP HQMG RXUGHZ FXUWEXGP Z KIEK BIG XVVR \EZ HDNVRP H XQW RYHIDX®R \RP H XQW DQG HYHQ
UHEXLE VRP H XQWIURP \FUDWK : H KRGHG RXUZ UMEY WNQY —Z KHWHUWDWEH WH <HDU - 3IEVMUH YRR\
<HDU * RWMIE 6KRWG\VRUHY WH <HDU  7KH +XQIHU* DP HV( WD\ RUMH<HDU ' RFXP HQBW DQDOMY : H
KDG D WDOH H RQLGFBDMQ) WH W RXUQ( QI @K DG HYHYRGH WRVH VR WH RFFDVRQ

2XU<DU VDQG  V DOR JRAXSIWDGHY YR \ HDUJURXSV KDG WHU XQUUARXUFHY RYHIKDXBIG DQG
UHFRQLIXUHG Z IW WH <HDU VHQR\IQ) D GHZ GRNXQWRQ SRONFDCDGYHWIQ) DQGWH <HDU  VIRWIR

H SHIHFHD ®Q IRP 1B XQWRQFKDUDFWUMWRQ

: HKDG PDQ HYHQN WY\ HDU—9%RRNIQD ' D\ WH 6SHE & KDBQIH ( Q) QK DQG / MDWUB HDFKHY
&RQ HIHFH —WDWD@DGGHG D | K DVSHPWIR RXUBDUQY

© H DU GRNQ) |RZ DG \R HYHQP RIH H FIMWY GDWIQ) DQG HQR PHOAR WH ZRWG R ( Q@K QH W HDU
DQGZ HZ MK\ RX D \DIH DQG KDSS\ EWDN



t YP+
Ao al oW ©1yup

W EHHQ D ZKWEZ IQG \HDUIQ WH 0 DMV ' HSDUR HOAUXOR HHJ\  \KSUWHY DQG SBIQV R JUDW
P RP HON/Z R FHBEDALY

© H KDG RXURZ QP IG \ HDUSBWE MAZ KHQ O YV <DEDY BIWIRUHP  /XFNO® IMZ DVQWSHP DHQNVDQG
KHUMMD IQ HP  BMRBG KDPRQ VR RXUGHSDWR HQNV6\WGHQN DQG Wil I DN Z HUH ERW WUGIG
DQG UHDHYHG DVWKHUMIXP SKDQAHMD

- DUEWR' D\ ZDVZKHH ZH GYHBIG XS Z W D * DP HV XFN Z KIEK TXEND EHFDP H D SRSXOUUHRHDW
6\WGHQN @HG XS HOMMDWED® J DM XA RUD FRRCEWDNIURP WH KHDWR \WH Z HDWHU WHUDWOME
SXWKW-DQG R FRXWH |RUWH JDPHV : KHWHUMMGHQN Z HH HWDSIQ) WH KHDWIURP \WH Z HDWHURU
VENQJ D EUDWHUIURP DWGMEV WH DIUFRQAMRGHG KDYHQR! JDP HVZ DVD Z HBRP H RS

+RU RQ/2 SHQ' D\ Z DV DQRWHUP DIRUKLI K@ KW RUWH 0 DWV\WDP 2 XUDUHD TXEND WDQJ RP HG IQR
DEX]IQ KE R VADWMI\ DG TXENWING  Z IW \KMGHQN HDU H® VENGQI RQ WHUWDFKHY IO \SILWG
FKHW P DWKHV DQG FNIRY WH IERQE §RZ 0 DQ /RG> FKDBQJH 0 DQ J DYH WMWWHUEHWWKRWRQD
D IHZ QDI®IG WDQG HYHYRGH Z DOHG DZ D\ Z W \RP HWLQ) \Z HHW/

7KURXI KRAMH \ HDU RUWDP KDV | RFXVHG RQ EXXIQ) VARQ) QP HDR \WNQ@ \SDINQ) FXURMW DQG
\KRZ [Q) WDV DW\VFDQEH WZ DWEQ) WDWI IE KDQGV RQ-DQG RFFDMRD® \IKJ DU XHBIG
+HUHVVR DQRWHUI DQEMWAE \ HDUR BDIQ) OXIKWU ®JIE DQGPDEHD IHZ P RW G@HV
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7K\ HDUKDVEHHQDQH FIMQJ RCH LQWH HFKQREJ\ GDWIQ) DWD Z I WHGHQN J HWID) KDQGV RQDFURW
D WDQHR SIRWFW $ P DIRUKLI KO KWZ DV WH LQARGXFUWRQ R RUGQHZ $5 Z HGHY Z KIEK KDYH DEZ HG
IXYGHQN VR \DIHO U4 IGH WHUZ HTBIQ) WIFKQTXH DQG WHFHYH LOWBIQATHHGEDFNVR KHS LP SURYH DFFXUDR\

DQG FROMMGA

SFUIRW WH Z RINKRSY WYGHQWV 1Q Z RRGZ RN DQG P HVB@ RUN SURGXFHG \RP H RAMBQAQ) SIHFHV ) URP
FDUH X® FUDI WG WP EHUSURWFW \R GAVBIBIG P HVBOZ RIN WXGHQN KDYH \KRZ Q D BDOVHQH R SUCH 1Q
WHUFUDI WP DQKIS

2 XUHFKQEDO" UDSKIFV WMGHQN KDG WH RSSRUMQW R VBNH WHUBDIQ) EH RQG WH FOWRRP Z W DQ
H FXWRQWR WH : $ 0 XVHXP %RRD YDWES 7KLY YMWZ DV GLHAD ENHG VR WHUGHMI Q SURWIPVEUH  J IMQY
IXGHQN WH FKDQFH VR H SBUH WH P XVHXPV ElDQEQ)  H KEEMRQ/ DQG YWXDOIGHQMY R IQSIWH DQG
IQRP WHURZ QG-MIQZ RWN

Q) RRG HFK@RBJ\  \HIRUMNGHQN SO\HG D N URBI LQ VKSSRMY Z KRB VFKRROHYHQN 7KH KHGHG
FDMUWH <HDU  %HDNDWWDQG VRRN SDWIQ VHYHDOIQ KRXAVH FRRNGQ) FRP SHIMRQY \KRZ FDMQJ
WDP Z RN SOQQQ)]  DQG P SUAMYH FXEDWY \NQ

: H KDYH SURXGD \KRZ FDVHG \WMGHQADFKIHYHP HQAIQ RXUP RQX® 6\BUR WH 0 RQM GASD\ VIQWH IR HU
DQG Z H DUH GRNQ 1RZ DUG\R D EX DQG H FIMY
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( G & RQGHPWE XVADID FRQGHAWROIQMHLY Z KR Z DQAR P DNH D GlLIHIHGFH Z W\ RXQ) SHRS®! IQ\FKRRY' Z KR GHHG
H WD KHS DQG JXGDGFH (G & RQGHPWRGQMHY XSSRWWMNGHQV Z KHUH WH VFKRROKDV IGHQMLHG WH J BHDWAW
QGG

e ' HE KDVDWMMGWIRXIKRAW  IQEUHDN DWWFOE DQG P HQRUQ) RXUMMGHQN
o -DQHVKDVZ RINHG \SHFLLIED® Z W \WYGHQVIQWH / MWUDR\ DUHD D @H \DYHUDUIRXQG 2 /1$ WP H

e $YDQEHI DQYROQMHIQ) Z W XVIQ6HSWP EHU P HQRUQY
e $TFD WV IV KHUVHFRQEG \HDUR PHQRUQ) $@FD P HQRY DQG KDV DOR DWIMMG Z W \FKRRZ RUN Z W \WH

VMGV

: HZRXG @H R H SUHW WH GHHSHVAJ UDWXGH [RP ERWC MRI T DQG MMGHQN WDWZ H WXO DSSUHFIDW \ RXUWP H
\RX VSHQG ZIW XV HYHY ZHHN <RXUGHAFDWRQ SDWHFH DQG FRPPIW HQOMR : &+6 IV DGPUDE® ( QR WH

KRIGD\ EUHDN UHWADQG UHD[
- DWEWR & RP P XQW +L1K 6FKRRO

+¥A(1v¥ | PUY1t 1v ¥
+h1% jj !, t ! 1343) v

7ZRR RU<tDU WYGHQN (HD\ DQG $QIXV SDWWASDWMG 1Q +RRS 1 DWRQ

DQ IQMIDWRIDO EDVNHEDD FRP SHMRQ KHG [Q DXIDQID 1HZ
=HDOQG HDUHUIQWH WP

7KHUWDP J DYH WMWWHUEHWIWKRADQG KDG ®W R IXQGRQ) IW7KH WA HG 1Q
1HZ =HDDQGIRU  GD\VDQGZ HH OFN HRXIK VR GR BWR \LJKAMHQ) DG
VRXUQ) DRV 7KH H SBUHG WH RS HQGG R WH QR MDQG YMWMG WH
SOFH Z KHH/RG2 | 7KH51QIVZ DVIIE HG DQG H SHIHGFHG WH KRWSUQIV

© HFRQDMOW ( HB\ DG $ QI XV RQWHUDFFRP SOKP HOADQG Z MK \MHP
DOWH EHVAIQWHUI X\WWUH EDVNHEDD
D\SILDWRQ/
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QMHP RWUS$' 5(& D &$63 &RREWRY YWMMG RXUIHHGHUSUP DUV VFKRRY VR SURP RM RXU 6 SHEIDDIW
3RIWPV )RBZIQ WHH YMW WMGHQN FRXG DWMQG D VIMMU GD\ DQG ZHUH LOMMG VR DSS® |RU WH
SIRIWDPYV AUDY Z HH WHQ KHG DQG WYGHQN Z HIH VHBFWG 6RP H WYGHQN Z HIH RITHBG SOFHV 1Q ERK
SURJ UDP VVDQG KDG WH FKD®IQ) Q) GHFMRQR! FKRRUQ) Z KIEK SDWZ D\ R SXUKH

XU HPV DG &$63 WMGHQN SDUFLSDWG 1Q VHYHIDOADQMRQ VMR DWIH VHFRQGEDY FDP SXV ,Q
DGEMRQ \RPH R RXUMNMGHQN YMWMG R SUP DU VFKRRY VR VINH SDIQ ™0 \ WEXWMY™MHWIRQY Z W <HDU
DG WGV

QMHP  ZHKRWMG D KLI KO VKFFHW XOADQUMRQGD, |RUGFRPIQ) <HDU  IWGHQV $ \RBXAR  IXGHQW I URP

QLI HHQASUP DI \FKRRY DMAQGHG 2 XUWEI | | DFLMEWG D DQIH R VAWIRQY GV GHG VR VKSSRIWADQUMRQ
FOGQ) ZKDMW @H\R EH D : &+6 WMGHQNV3% H SHAVBMRQ/ WMIHGFH P DQIIQ) FKDQIH D VFDYHQIHU
KXQADQG \FKRRORXU DVZ HODV\WDP  EXLCIQ) DR

" XU WH [LAVHWRQ MWMGHQN FRP SBMG DQ H IMHEN-WZ W TXHVARQYWH. KDG : H Z HUH DWNHG WIQIV @H
- KHQLY WHFHW DQG OQFK' +RZ P DQ \WMGHQN DUH DVWINH VFKRRO : KDADUH WH XBN : KDAWRP H GR WH J DMV
RSHQDQG FRH' &DQ, ZHDUP\ KDIUGRZQ ' R\RXNRZ P\ ELRWHY DQGPDQ PR

6\WGHQAHHGEDFNDVWAH HQG R WH GD\ LGFOGHG

~ WZ DV.J RRG —\WH WDFKHY/ Z HIH QFH DQG 1 XQ ™

~ QM) KRZ EL) WH \FKRRQY ™

“TKHWDP EXI@IQ) JDP HVZ HIH IXQ , GIGOWH SHAIKDW, WRXJ KWAZ DVIMWAI RQJ VR EH ERUQ) Z RIN™
~7KH VFDYHQI HUKXQAZ DVJRRG ™

~, NHZ QRRQH Z KHQ, DUIMHG WIVP RQQ) DAGQRZ , KDYH\ER GHZ 1UHQGY ™
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